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ZQS/Key Competencies

Seminar programme on key competen-
cies, with credit points

Counselling and workshops on learning 
and time/examination management

Advising and services for courses/ 
teachers and training for tutors

Project work on sustainability and with 
companies, with credit points

Advising and workshops on career 
orientation, internships and career entry 
(Career Service)

Career Dates career fair and events  
with companies

ZQS/E-Learning Service

Operation and further development of 
the Stud.IP/ILIAS learning management 
systems

Operation of the Flowcasts media server

Provision of further digital tools for 
teaching, learning, examination and 
evaluation

Video conferencing and communication 
tools for online teaching activities  
(Big Blue Button)

Support / training courses for all services

Lecture recording, film and media  
production

Media didactic consulting (planning, 
method selection and implementation)

ZQS/Quality Development

Quality management

Evaluation and surveys

Review and accreditation of  
degree programmes

Competence orientation in learning  
and teaching

Office of the ombudsperson
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