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Data protection information for students in accordance with Article 13 of 
the GDPR: Student Evaluation of Teaching (SET) 
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1 Responsibility and contact details 

1.1 Data controller in accordance with Art. 13 a) GDPR 

Leibniz University Hannover 
Centre for Quality in Teaching and Learning (ZQS) 
Managing Director 

Callinstraße 14 
30167 Hannover 

Tel. +49 511 762 5898 
Email: datenschutz@zqs.uni-hannover.de  

1.2 Data protection officer in accordance with Art. 13 b) GDPR 

Leibniz University Hannover 
Data Protection Officer (DPO) 

Welfengarten 1 
30167 Hannover 

Tel. +49 511 762 0 
Fax +49 511 762 8258 
Email: datenschutz@uni-hannover.de  

1.3 Data controller for implementation 

The respective dean's office, as an organ of the faculty, is responsible for the proper implementation of 
Student Evaluation of Teaching (SET). The dean of studies is responsible for the organisational 
implementation of SET, with the participation of the respective study commission. Further information 
obligations, tasks and measures are set out in Chapter B1 of the LQL Regulations and the Procedural 
Rules for SET at LUH. 

2 Purpose of data processing 

Your personal data will be used for participation in and implementation of SET at Leibniz University 
Hannover in order to improve teaching and learning processes, the study programme and study 
conditions. 

3 Legal basis for data processing 

SET and the processing of personal data are carried out on the basis of the Lower Saxony Higher 
Education Act (§ 5 (1), § 17 (4) NHG) in conjunction with the LQL Regulations of Leibniz University 
Hannover and the Lower Saxony Study Accreditation Ordinance (Nds. StudAkkVO). 

The legal basis for data processing is therefore Art. 6 (1) lit. e), (3) GDPR in conjunction with § 17 (4) 
and § 5 NHG in conjunction with the LQL Regulations of Leibniz University Hannover and § 14 Nds. 
StudAkkVO. 

mailto:datenschutz@zqs.uni-hannover.de
mailto:datenschutz@uni-hannover.de
https://go.lu-h.de/lql-ordnung
https://www.intern.uni-hannover.de/fileadmin/luh/content/studiengangsplanung_intern/LVB/LVB_Verfahrensregelungen.pdf
https://www.intern.uni-hannover.de/fileadmin/luh/content/studiengangsplanung_intern/LVB/LVB_Verfahrensregelungen.pdf
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4 Participation in the SET 

In accordance with Section 5 of the Lower Saxony Higher Education Act (NHG), Leibniz University 
Hannover allows you to evaluate the quality of courses at least once a year. Your participation in the 
SET is voluntary. You will not suffer any disadvantages as a result of your non-participation. 

5 Collection & evaluation of data 

We only process your personal data to the extent necessary for the implementation of the SET. In doing 
so, we use existing data and do not collect any new personal data specifically for this purpose.  

5.1 Questionnaire-based surveys on the SET 

In the questionnaire-based surveys, characteristics that could be used to identify you, such as your 
name, address or enrolment number, are not collected. 

Your answers in anonymous surveys are never linked to a received TAN or your email address. 

In addition to closed questions, the SET may also contain open questions. When answering open 
questions, please take care not to disclose any information that could compromise your anonymity (e.g. 
‘When I was at your office hours yesterday...’, ‘As the only female in your course...’). Open-ended 
answers are included in the original wording in the results reports.  

5.2 SET with evasys 

The SET is usually conducted online using the evasys survey software (evasys – course evaluation at 
Leibniz University Hannover). When using the evasys plugin via Stud.IP (Data protection provision. 
Explanations on data protection when using the learning management system ‘Stud.IP’ at Leibniz 
University Hannover), the course information title, lecturer(s), evaluation period, participant list and 
email addresses are transmitted to evasys. However, only the course title and lecturer(s) are stored for 
the results report. Participating students are anonymised in this process, as participation is authorised 
on the basis of TANs without storing any further personal data.  

The anonymity of students is further protected by the fact that results are only aggregated 
(summarised) and passed on if there are at least five participants. If there are fewer than five 
participants, the results are neither forwarded nor taken into account in any other way. Lecturers do 
not receive any raw data from the surveys (results at the individual case level). The ZQS/Quality 
Development only receives the raw data for the purpose of creating the Teaching Quality Index (LQI).  

Your participation in the process constitutes your consent to the SET with evasys. 

5.3 SET with Stud.IP or LimeSurvey by teaching staff 

In accordance with the dean of studies, lecturers may, instead of the SET with evasys, independently 
conduct a SET with Stud.IP or LimeSurvey, using their own or faculty-specified questionnaires, which 
must be anonymous. 

Please note: With surveys using Stud.IP and LimeSurvey, there is no technical possibility to set a 
university-wide minimum participation number for the output of results or to prevent the output of 
results at the individual level. Lecturers can therefore access all results of independently conducted 
surveys, even if there are fewer than five participants – both aggregated and raw data results. You will 
be informed of this by the lecturer before participating in questionnaire-based SETs with Stud.IP or 
LimeSurvey. 

Your participation in the process constitutes your consent to the SET with Stud.IP or LimeSurvey. 

https://www.zqs.uni-hannover.de/de/elsa/tools/evasys
https://www.zqs.uni-hannover.de/de/elsa/tools/evasys
https://studip.uni-hannover.de/dispatch.php/siteinfo/show/1/11?cancel_login=1
https://studip.uni-hannover.de/dispatch.php/siteinfo/show/1/11?cancel_login=1
https://studip.uni-hannover.de/dispatch.php/siteinfo/show/1/11?cancel_login=1
https://www.zqs.uni-hannover.de/de/qs/evaluation-befragungen/lqi
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If a survey with Stud.IP or LimeSurvey is set up as an anonymous survey, the lecturer has no way of 
seeing which participants gave which answers. You can see that the survey was set up as anonymous 
from the note below the survey (Stud.IP) or the note preceding the survey (LimeSurvey): 

In Stud.IP: 

 

In LimeSurvey: 

 
 

After completing the SET with Stud.IP or LimeSurvey, lecturers may only use the raw data for further 
data aggregation and must delete it immediately afterwards, at the latest after four weeks. Without 
further data aggregation, raw data must be deleted immediately after the survey has been completed. 
Lecturers may only store aggregated results permanently. 
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5.4    SET through accompanied qualitative procedures 

The SET can be carried out qualitatively through accompanied procedures by the ZQS/Quality 
Development and the Department for Human Resources Development. It is carried out by persons who 
are obliged to maintain your anonymity and who cannot influence your examination, the examination 
result or your further course of study. 

The ZQS/Quality Development conducts evaluations of teaching concepts in which you share your 
experiences in group discussions or individual interviews, and, if necessary, through accompanying 
written surveys. Your feedback is evaluated by the ZQS/Quality Development and reported back to the 
lecturer in anonymised form. 

In the Teaching Analysis Poll (TAP) of the Department for Human Resources Development, you discuss 
three questions with your fellow students without the lecturer present. Subsequently, majority results 
are compiled, which the Department for Human Resources Development discusses with the lecturer in 
anonymised form. 

Your participation constitutes your consent to the SET with the respective procedure. 

6 What happens to the results? 

Lecturers inform students about the results and use them to further develop their courses.  

Deans of studies have access to all aggregated results of the SET with evasys and receive an LQI report 
at the end of the semester; they can obtain results of alternative procedures on request and initiate 
quality assurance measures. Under certain conditions, QM circles and/or study committees are given 
access to SET results (§ 23 LQL Regulations). The Vice-President for Education may also inspect the 
results (§ 23 (9) LQL Regulations). Faculties publish the aggregated LQI reports on their websites; the 
LQI report for the university is published by the ZQS/Quality Development on its website. 

7 Data deletion 

No personal data is collected separately for the purpose of conducting the SET; instead, existing data in 
Stud.IP is used. This data is necessary for assigning courses, etc., and therefore cannot be deleted. 

As a general rule, aggregated results that do not allow any conclusions to be drawn about individuals 
do not have to be deleted. 

7.1 Data from the SET with evasys 

Data in evasys that is more than three years old is deleted from evasys by the central administration, 
including the email addresses of students transmitted to evasys. 

Raw data available to the ZQS/Quality Development for the purpose of creating the LQI is deleted after 
five years. 

7.2 Individual-level data from the SET with Stud.IP or LimeSurvey 

Aggregated results from the SET with Stud.IP or LimeSurvey may be stored permanently by lecturers. 
Raw data may only be used for further data aggregation and must be deleted immediately afterwards, 
at the latest after four weeks. Without further data aggregation, they must be deleted by the lecturer 
immediately after the end of a survey. 
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7.3 Data from the SET with accompanying qualitative procedures 

As part of the SET procedures offered by the ZQS/Quality Development, audio recordings of group 
discussions may be made and transcribed. All personal information is anonymised to prevent 
conclusions about individuals. The recordings and transcripts are only accessible to authorised 
employees and are stored securely. Raw data on paper is destroyed after four weeks at the latest, and 
all other data is deleted after completion of the evaluation, but no later than one year. 

Data from Teaching Analysis Polls (TAPs) is first recorded in paper form and then aggregated and 
forwarded to the lecturer in electronic form. The raw data on paper is then destroyed after four weeks 
at the latest.  

8 Right of withdrawal 

The right of withdrawal cannot be exercised on anonymous results. This applies to the procedures of 
the SET with evasys as well as SETs conducted independently by lecturers with Stud.IP and/or 
LimeSurvey. 

You have the right to revoke your consent to participate in an accompanied qualitative SET or to the 
processing of data obtained from your consent to participate. The revocation does not affect any 
processing or provision of data that has already taken place. Data can only be deleted if it can be 
assigned to you. 

As part of the Teaching Analysis Poll (TAP) offered by the Department for Human Resources 
Development, only anonymous feedback from small groups without reference to individuals is 
collected. Therefore, it is not possible to revoke consent to the processing of data after participating in 
the TAP. If you have any questions about the TAP, please contact the Department for Human Resources 
Development (hochschuldidaktik@zuv.uni-hannover.de).  

Within the framework of the SET procedure offered by ZQS/Quality Development, you can revoke your 
consent to data processing as long as the data has not yet been anonymised. The revocation should be 
sent in any form to: ZQS/Quality Development – Competence-oriented Course Development, Dr. 
Rüdiger Rhein (rhein@zqs.uni-hannover.de; +49 511 762 5793) or Tanja Kruse (kruse@zqs.uni-
hannover.de; +49 511 762 5909). 

9 Rights of data subjects 

If the legal requirements are met, you have the following rights with regard to your personal data (in 
accordance with Articles 15 to 21 of the GDPR): 

• Right to information 
• Right to rectification and completion 
• Right to erasure 
• Right to restriction of processing 
• Right to data portability / Right to receive a copy 

10 Right to object 

You also have the right to object to data processing at any time. We will then no longer process your 
data unless there are compelling legitimate grounds for the processing or the processing serves to 
assert, exercise or defend legal claims. 

mailto:hochschuldidaktik@zuv.uni-hannover.de
mailto:rhein@zqs.uni-hannover.de
mailto:kruse@zqs.uni-hannover.de
mailto:kruse@zqs.uni-hannover.de
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11 Right to lodge a complaint 

You have the right to lodge a complaint with the supervisory authority if you believe that the 
processing of your personal data violates the law: 

The State Commissioner for Data Protection in Lower Saxony 

Prinzenstr. 5 
30159 Hanover 

Tel: +49 511 120 4500 
Fax: +49 511 120 4599 
Email: poststelle@lfd.niedersachsen.de  

mailto:poststelle@lfd.niedersachsen.de
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