ZQS

Qualitatsentwicklung

oo 4

i) { § Leibniz
{ 0; 2 Universitit
Hannover

Information for lecturers and data protection information in accordance
with Article 13 of the GDPR: Student Evaluation of Teaching (SET)
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1 Responsibility and contact details

1.1 Data controller in accordance with Art. 13 a) GDPR

Leibniz University Hannover
Centre for Quality in Teaching and Learning (ZQS)
Managing Director

CallinstraBBe 14
30167 Hannover

Tel. +49 511 762 5898
E-Mail: datenschutz@zgs.uni-hannover.de

1.2 Data protection officer in accordance with Art. 13 b) GDPR

Leibniz University Hannover
Data Protection Officer (DPO)

Welfengarten 1
30167 Hannover

Phone +49 511 762 0
Fax +49 511 762 8258

E-Mail datenschutz@uni-hannover.de

1.3 Responsible for implementation

The respective dean's office, as an organ of the faculty, is responsible for the proper implementation of
Student Evaluation of Teaching (SET). The dean of studies is responsible for the organisational
implementation of SET, with the participation of the respective study commission. Further information
requirements, tasks and measures are set out in Chapter B1 of the LOL Regulations and the Procedural
Rules for SET at LUH.

2 Purpose of data processing

Your personal data will be used for the purpose of conducting SET at Leibniz University Hannover in
order to ensure and improve teaching and learning processes, the range of courses offered and study
conditions (Section 19(1) LQL Regulations).

The aim of the SET is to provide you with feedback on your teaching activities and courses from the
students' perspective, to promote discussion about the quality and further development of teaching, to
identify areas where action is needed and potential for further development of courses, and to derive
and implement measures to ensure and improve quality.

3 Further use of the results of the SET

The results of the SET can be used in the assessment of junior professorships and tenure-track
professorships (Section 19(3) LQL Regulations). They can also support decision-making in the awarding
and renewal of teaching assignments. At the request of the lecturer, the results can also be taken into
account in other personnel assessment procedures.
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4 legal basis for data processing

Student Evaluation of Teaching and the processing of personal data are carried out on the basis of the
Lower Saxony Higher Education Act (Section 5(1), Section 17(4) NHG) in conjunction with the LQL
Regulations of Leibniz University Hannover and the Lower Saxony Study Accreditation Ordinance (Nds.
StudAkkVO).

The legal basis for data processing is therefore Art. 6(1)(e) and (3) GDPR in conjunction with Section 17
(4) and Section 5 NHG in conjunction with the LQL Regulations of Leibniz University Hannover and
Section 14 Nds. Stud.AkkVO.

5 Participation in the SET

In accordance with Section 5 of the NHG, Leibniz University Hannover allows students to evaluate the
quality of courses at least once a year.

As a lecturer, you are obliged to participate in the SET in accordance with Section 20(4) of the LOL
Regqulations, whereas for students, participation is voluntary in accordance with Section 20(5) of the
LQL Regulations. The anonymity of students must be maintained. Therefore, no SET will take place in
courses with fewer than five students.

6 SET procedures

Students usually evaluate your courses online using the evasys survey software (evasys - course
evaluation at Leibniz University Hannover) or via Stud.IP (Data protection provision. Explanations on
data protection when using the learning management system 'Stud.IP" at Leibniz University Hannover).
Alternatively, in accordance with the dean of studies, you can independently conduct a course
evaluation with Stud.IP or LimeSurvey or an accompanied qualitative procedure instead of the SET with
evasys. The implementation of an alternative procedure is documented by you. The documentation
serves as proof for the dean of studies that the SET was carried out properly and ensures that your
course will be included in the standard questionnaire-based SET with evasys in the following cycle. In
addition, the documentation confirms that you have informed the students about the SET procedure.

6.1 Data processing within the scope of the SET
In the course of the SET, the following data is processed:

Your personal details (first name, surname, gender, academic title if applicable)

Your work e-mail address

Associated faculty and/or institute

Full name of the course

Unique course number (ID under which the course is stored in the online course catalogue)
Course type

Related degree programmes

Course period (semester)

6.2 Teaching Quality Index (LQl)

All questionnaires used in the standard procedure of the SET at LUH in accordance with Section 20(1)
of the LQL Regulations contain mandatory core, context and optional questions. The core questions are
used as indicators of good teaching. Using the mean values of the four mandatory core questions, the
ZQS/Quality Development calculates an unweighted mean value for each course, the Teaching Quality
Index (LQI). The courses are subdivided according to defined thresholds into green (uncritical), yellow

Seite 3 von 6


https://www.zqs.uni-hannover.de/de/elsa/tools/evasys
https://www.zqs.uni-hannover.de/de/elsa/tools/evasys
https://studip.uni-hannover.de/dispatch.php/siteinfo/show/1/11?cancel_login=1
https://studip.uni-hannover.de/dispatch.php/siteinfo/show/1/11?cancel_login=1

(slightly critical) and red (critical) courses. The colour coding serves as an aid to identifying possible
areas for improvement in courses. The LQl results are contextualised in the faculties by the deans of
studies.

7 Results of the SET: Retention, access, disclosure

7.1 Lecturer

As a lecturer, you will usually receive the results of the SET with evasys automatically via Stud.IP or via
your dean's office to your work email address, provided that the minimum number of five students
participating in the SET has been reached. No results are provided on an individual basis.

You have immediate access to aggregated results and raw data from questionnaire-based SET that you
have conducted independently using Stud.IP or LimeSurvey, regardless of the number of participants.
The raw data may only be used for further data aggregation. You are obliged to delete the raw data in
accordance with the specified deletion periods. Deleting the raw data necessarily also involves deleting
the entire survey in Stud.IP or LimeSurvey.

Results from accompanied qualitative procedures will be made available to you in anonymised form by
the institution conducting the survey, the ZQS/Quality Development or the Department for Human
Resources Development.

7.2 Deans of studies

Deans of studies have access to all detailed results of the SET with evasys for their own faculty as well
as to the LQl results. In addition, they can obtain the course evaluation results of the alternative
procedures from you upon request.

Heads of central facilities (e.g. LLC) have access to SET results in studies and teaching, just like deans of
studies, in order to support quality assurance at their respective institutions.

7.3 Faculty committees

The dean's office and faculty council may receive SET results in aggregated form (without names,
course titles or course numbers) as determined by the deans of studies.

Upon request, study commissions [ QM circles may view SET results from the standard procedure with
evasys as well as LQl results at the course level, provided that you have not objected to this access
(Section 23(4) and (6) of the LQL Regulations). You will be informed of this and of your right to object
by the deans of studies at least four weeks before the planned disclosure.

In accordance with the criteria specified in Section 23(5) of the LQL Regulations, deans of studies shall
involve the study committees / QM circles. In accordance with Section 23(6) of the LQL Regulations,
they shall then be given access to SET and/or LQI results at course level. In these cases, it is not possible
to object to the disclosure of information. Non-anonymised results are discussed exclusively in
confidential meetings and are not handed out to members to keep.

7.4 Vice President for Education (VPL)

In accordance with Section 23(9) of the LQL Regulations, the VPL receives non-anonymised results of
the questionnaire-based SET with evasys from the deans of studies if a confidential discussion is held
about courses with a critical (red) LQI value.
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In addition, pursuant to Section 23(9) of the LQL Regulations, the VVPL receives non-anonymised results
of the SET with evasys from the deans of studies, provided this is necessary to investigate alleged
misconduct by a lecturer. The transfer of non-anonymised results to the VPL is confidential.

7.5 ZQS/Quality Development

For the purpose of calculating the LQI for each course, the ZQS/Quality Development has access to all
raw data from the SET in accordance with the standard procedure using evasys.

7.6 Publication of results

In accordance with Section 23(2) of the LQL Regulations, only you can decide whether the results of
your SET that reveal your identity may be published. Publication by the faculty requires your express
consent.

You are free to publish your SET results or use them for application procedures.

8 Storage, retention and deletion of data

Aggregated SET and/or LQI results that do not allow conclusions to be drawn about individual courses
or teaching staff do not need to be deleted. Non-aggregated data is stored in accordance with the
'need-to-know' principle (access-protected storage [ filing of results; only persons required to perform
their duties may access the data).

8.1 Lecturer
You are responsible for storing/archiving your SET results, regardless of the procedure.

You may permanently store the results of the SET you have conducted independently using Stud.IP or
LimeSurvey in aggregated form. Results at the individual level (raw data) may only be used for further
data aggregation and must be deleted immediately afterwards - at the latest after four weeks. If you
do not wish to perform any further data aggregation, you must delete the raw data immediately after
completing a survey. Deleting raw data always means deleting the entire survey in Stud.IP or
LimeSurvey.

8.2 Dean's offices

SET results at course level are stored in the dean's offices for at least three years and deleted or
destroyed after five years at the latest. They may be stored in electronic form.

Raw data from SET results are stored for at least three years and deleted or destroyed after five years at
the latest.

Documentation sheets completed by teaching staff regarding alternative procedures carried out shall
be stored in the dean's offices for at least three years and deleted or destroyed after five years at the
latest. These documents may be stored in electronic form.

If, in the context of contextualisation and the derivation of measures by the dean of studies, minutes of
meetings | notes and/or agreements relating to individual courses are produced, these shall be kept in
the dean's office for at least three years and deleted or destroyed after five years at the latest.

8.3 Providers of accompanied qualitative procedures

The data obtained from accompanied qualitative procedures must be used confidentially and
anonymously by the institutions.
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The raw data collected on paper by the ZQS/Quality Development will be deleted after four weeks at the
latest; the remaining data will be deleted after completion of the evaluation, after one year at the
latest. This also applies to intermediate steps in data collection.

The raw data collected on paper by the Department for Human Resources Development in the course
of the Teaching Analysis Poll (TAP) will be destroyed after aggregation, at the latest after four weeks.
Aggregated data from the TAP will be further aggregated for statistical purposes, independently of
individuals and events, and stored in such a way that no conclusions can be drawn about individuals or
events. The results forwarded to the lecturer are deleted after further aggregation has been completed,
but after one year at the latest.

8.4 7QS/elsa

Data in evasys that is more than three years old will be deleted from evasys by the central
administration of ZQS/elsa. This means that results reports, raw data and response data that are more
than three years old cannot be retrieved or generated retrospectively.

8.5 ZQS/Quality Development

Raw data from the SET results, on the basis of which the ZQS/Quality Development compiles the LQl
overviews, is stored for five years and then deleted.

LQI results at course level are stored for five years and then deleted or anonymised by the ZQS/Quality
Development.

9 Rights of data subjects

If the legal requirements are met, you have the following rights with regard to your personal data (in
accordance with Articles 15 to 21 of the GDPR):

Right to information

Right to rectification and completion

Right to erasure

Right to restriction of processing

Right to data portability / Right to receive a copy

10 Right to object

You also have the right to object to data processing at any time. We will then no longer process your
data unless there are compelling legitimate grounds for processing or the processing serves to assert,
exercise or defend legal claims.

11 Right of appeal

You have the right to lodge a complaint with the supervisory authority if you believe that the
processing of your personal data violates the law:

The State Commissioner for Data Protection in Lower Saxony

Prinzenstr. 5
30159 Hannover

Phone +49 511 120 4500
Fax +49 511 120 4599

E-Mail: poststelle@Ifd.niedersachsen.de
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